
 
 
 
 

STATE OF TENNESSEE 
DEPARTMENT OF COMMERCE AND INSURANCE 

PRIVATE PROTECTIVE SERVICES 
500 JAMES ROBERTSON PARKWAY, 2ND FLOOR 

NASHVILLE, TN  37243-1158 
FAX (615) 532-2965 

(615) 741-6382 

 
ATTENTION ALL APPLICANTS  

For - 
 - Armed Guard Registration - 

 - Contract Security Company License – 
  - Trainer Certification - 

This notice does not apply to unarmed guards 
 

YOU NOW HAVE A CHOICE IN FINGERPRINT PROCESSING 
METHODS 

 
Option (1):   We will continue processing your fingerprints through Private Protective Services 
   by forwarding the fingerprint cards you send with your application to the  
   TBI &  FBI.  Current reporting time from TBI is 8-12 weeks.  
  
  If you choose this method of fingerprint processing you must: 
  (a)    Forward (3) sets of classifiable fingerprint cards with your application. 
  (b)    Forward $48 fingerprint processing fees with regular application fee(s.)  
 
Option (2):    Sylvan-Identix  (Electronically scanned  fingerprint submissions to TBI & FBI.)  
 
  You will arrange an appointment with this electronic fingerprint scanning   
  company. They (Sylvan-Identix) will transmit your fingerprints to the TBI & FBI  
  for processing.  Approximate processing and reporting time= 5-10 days. 
 
  If you choose this method for speedier processing of your fingerprints (and  
  therefore your license/certification or guard registration,) you must: 

(a) Call 1-866-226-2937 to schedule your appointment.  
(b) Sylvan-Identix will charge $56 to scan and transmit your fingerprints to 

the TBI and FBI.  (DO NOT SEND the fingerprint cards or the $48 
fingerprint processing fee with your application to Private Protective 
Services.) 

(c) Within 5-10 days, the TBI & FBI will forward Private Protective Services 
your criminal record report, or a report indicating no record was found. 

 
 
NOTE:  Should you choose to arrange live-scan fingerprinting through Sylvan-Identix, 
  it will not be necessary to request a “conditional” armed guard registration or  
             pay the $15 conditional issuance fee.   
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